GUIDE TO CHOOSING

THE RIGHT
SAFE FOR
YOUR BUSINESS
Tips on how to best protect valuable items in your office

INTRODUCTION
If you think of security as an onion, with layers of protection starting at the outer
perimeter of a building and working inwards, then a safe sits at the very heart.
This Quick Guide will help you avoid the common pitfalls associated with buying a
safe and give you tips on what to consider when protecting your cash, important
property and documents from burglary.
Through the advice in this guide, we hope to give you the basic understanding
required to take a more educated approach towards choosing the right safe.
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TIP 1

KNOW
YOUR
ENEMY

TIP 1. KNOW YOUR ENEMY
To assess the risk your business is exposed to, it’s a good idea to start by building up a
picture of potential intruders.
Are you more likely to be up against a professional who has been tipped off about the
stealable entities you have on site or just an opportunist thief looking for some quick
cash?
Professional burglars, for example, will have tested different types of safe to find the
optimum method of cracking them, so they won’t waste time by using the wrong tools
or attacking the wrong spot.
The time it takes for specialists to crack a safe in a test lab is often not too much shorter
than the time a professional burglar will need in the field. But at the other end of the
scale, an amateur can take five to ten times longer.

Build a profile
of potential intruders

The bigger the prize, the greater the risk a burglar will take to get it, which might include
using bulky, dangerous or noisy technology. An oxyacetylene torch gives off smoke and
is easily seen, but criminals are prepared to take the risk of trying to cut their way into
your safe if a substantial sum is involved – they might even bring their safe-cracking
technology in a truck.
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PROFESSIONALS

vs.

AMATEURS

Can crack a safe quickly

Will take 5-10 times longer

RISK-TAKERS

OPPORTUNISTS

Are willing to take risks

Will look for easy opportunities

!

?

Know which tools will be most effective

Have no real knowledge of how one safe
differs from another

?
Know where to target weak spots

Have no planned method of attack

Have more advanced safe-breaking equipment

Use rudimentary and often unsuitable tools

TIP 2

UNDERSTAND
THE GRADING
SYSTEM

TIP 2. UNDERSTANDING THE
GRADING SYSTEM
There are many standards and guidelines for grading safes, but only two that are used
across the globe: EN which is based in Europe and UL from the USA.
For EN standards, safes are graded into various levels of resistance from S1, S2, zero (0)
to seven (VII). The zero does not mean “no resistance” – it was just added to the scale
after the other seven levels had already been introduced.
If you would like to learn more about EN or UL standards please contact us at Chubbsafes.

GRADES FOR BURGLARY RESISTANCE
EN 14450 and EN 1143-1 are the European standards for testing the resistance grade of a safe
and run from S1, S2, 0 to 7. The grading system continues up to 13 (XIII) to include vaults.
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If a safe has been graded then it will have an official certification label. The resistance
grade of a safe is printed on this label which is typically found on the inside of the safe
door.
The grading system is particularly important for insurance reasons, as the contents of
a safe will only be insured for the correct value if the safe carries the appropriate grade.
The amount corresponding to each grade differs from country to country so check with
your local safe supplier for details. It’s a good idea to know the approximate value of
the things that your are going to keep in the safe.

A safe’s grade is important for
insurance reasons

Don’t Forget
Insurers may not insure you if your business is inadequately secured. Many
require at least a good quality alarm system to be installed along with the safe.
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TIP 3

CHECK THE
SAFE IS
(PROPERLY)
CERTIFIED

TIP 3. CHECK THE SAFE IS
(PROPERLY) CERTIFIED
In Europe, the European Certification Body, or ECB•S, issues EN certificates for security
products such as safes and vaults. It is an independent body supported by both insurers
and the manufacturers of safes.
In the US, tests are carried out directly by Underwriters Laboratories (UL) or by
manufacturers, sometimes under UL’s supervision.

Testing requires real people
– not machines

TESTING PROCEDURES
Testing of safes is unique in that you cannot get a machine to do it. A machine cannot
reproduce the behaviour of a burglar equipped with a variety of safe-cracking tools.
You need real people with intelligence to attack the product.
Accredited laboratories take their job extremely seriously, train their people and cooperate between themselves, making surprise visits to factories to check materials
and manufacturing processes. Some 120 companies worldwide use the ECB•S as an
independent benchmark.

GUIDE TO CHOOSING THE RIGHT SAFE FOR YOUR BUSINESS. WWW.CHUBBSAFES.COM

10

BEWARE OF UNKNOWN CERTIFICATIONS
Look for the label on the safe showing the resistance grade or class of protection it offers.
If it’s there, then you can be sure that it measures up to the agreed industry standards.

Example of a certification label for an independently tested and certified Grade III safe.

Cert. mark no. – The number
of the certificate issued by the
test institute.

EN 1143-1 – The European standard
for burglary-resistant safes.

Resistance grade – The level
of burglary resistance the safe
provides.

Serial No. – Each safe has a
unique serial number provided
by the manufacturer.

Weight – The net weight of the
safe. The actual weight can and
is allowed to deviate by 15%.

BEWARE OF UNKNOWN CERTIFICATIONS
Unfortunately, there is a problem with fraud in safe manufacture and certification –
there are good certificates and bad certificates. No matter how well a safe may perform
in the laboratory, the manufacturing process itself needs to be audited to ensure quality
is maintained. And that is something included in the ECB•S process.
For a full list of approved European test centres, you can consult the ECB•S website:
www.ecb-s.com/_rubric/index.php?rubric=ECB-S+EN+Cooperation-partners+BurglaryResistance-Products
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TIP 4

ORGANISE,
MONITOR,
PROTECT

TIP 4. ORGANISE, MONITOR, PROTECT
How easy is it for a burglar to find your cash, important property and documents? Can
they simply pocket them after they have gained entry to your site?
Discipline is the cheapest investment and organising your business and the valuable
items in it so that they are properly secured will make a lot of difference.

Organise

Monitor

Protect

MAKE SURE YOU MONITOR
On average a robbery will only take about 12 minutes, even with an alarm system.
Securing your cash and most stealable entities in a certified safe makes it much harder
for a thief to find what they are after.
This leads us to the next tip: buy yourself time.
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TIP 5

BUY
YOURSELF
TIME

TIP 5. BUY YOURSELF TIME
A safe doesn’t exist that cannot be broken into so what safes afford you is time.
A skilled and determined burglar will eventually break into anything, but the better the
safe, the longer it will take to crack. Fortunately, most burglars only carry light handtools.
The amateur burglar will not come armed with heavy tools, such as a diamond cutter,
thermic lance or oxyacetylene torch, but opt for a less conspicuous approach by using
less powerful handtools.

They attract less attention when challenged
They are much easier to conceal
Will take more time and therefore increase the risk of being caught

Certified safes are all tested to resist such handtools. Low cost uncertified safes may
not be and are not the right solution.
Nevertheless, it is always key to make sure that your business is properly secured.
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TIP 6

TALK TO A
PROFESSIONAL

TIP 6. TALK TO A PROFESSIONAL
So you have now considered:
• Who you are protecting your site and important property from
• Why grading, independent testing and credible certifications are important
• Why the protection of your most stealable entities needs to be organised
• How a safe will buy you time, but you must always secure your site when you
leave it unattended
This will give you the information necessary to buy a safe with the right level of certified
protection for your business and that should provide you with peace of mind for many
years to come.
This is a sound approach and should be complemented by specialist advice from
Chubbsafes and their partners.

Specialist advice will help you
make the right choices
If you spend a substantial sum on a safe that is extremely secure – offering perhaps too
much protection than is really necessary – then it can look like an overspend. On the
other hand, take the cheaper option and the safe suffers a successful attack, then the
miscalculation can be costly.
A good safes professional will help you build up an accurate risk assessment so that you
make the right choice of safe in terms of spend and level of protection for your current
and future needs.
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BONUS TIP

DON’T HELP
THE BURGLAR

DON’T HELP THE BURGLAR
As highlighted above, it is tempting to feel that any level of protection is better than
none and to take the easy option of buying whatever safe is most readily available.
There are plenty of safes on the market that have either been inadequately tested or not
tested at all. It is perfectly legal to sell a safe like this, but buying this type of product
only helps the burglar.
It is also important to remember that if you buy a smaller, cheaper safe that is light
enough to pick up, it should be anchored. Not attaching it to the wall or floor means the
burglar can simply take it home to open it at their leisure.

Lighter safes should always
be anchored
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ABOUT ANCHORING A SAFE
Free-standing safes with a weight of less than 1,000kg should have at least one hole
through which it can be anchored. However, regardless of the weight, it is always
advantageous to anchor your safe.
Part of the test for certified safes involves the test institute checking the anchoring
instructions – which safe manufacturers MUST provide with the safe.
For each resistance grade of safe, there is a minimum requirement for anchoring
strength, measured in the force it would take to pull the safe out of the floor. You
should ask your safe manufacturer for details of these minimum requirements.
In practice it is best to have a professional installer to anchor your safe as they can
judge the best method.

LEARN MORE AT WWW.CHUBBSAFES.COM

